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Stephen Ginsberg is the Executive Director of the Unifor Legal Services 
Plan), which provides benefits to 90,000 active and retired members 
employed at GM, Ford,Chrysler and thirty other CAW-represented 
workplaces in Canada. Unifor delivers legal services using its own staff 
offices and a panel of 1,000 Co-Operating Lawyers, who agree to charge 
fees in accordance with the Unifor Fee Schedule. Stephen has been 
involved in all aspects of Unifor operations since its inception in 1985. 
Stephen has been active in the API for over twenty years. He is a current 
member of the API Board of Directors and served as API President in 
1996/97. Stephen received his B.A. from the University of Toronto and his 
L.L.B. from the University of Western Ontario. He was called to the Bar in 
1977, and practiced criminal law and family law in Toronto, prior to the 
start-up of the Unifor. 

 

Charles Johnson 

Charles R. Johnson presently holds the position of Secretary-Treasurer of 
the Boston Teachers Union.  He is in his second term, and chairs the BTU’s 
Prepaid Legal Plan.  Prior to this position, he was on the Executive Board of 
the Union for more than twenty years. His tenure in the classroom spans 
thirty-five years, thirty years as an automotive technology instructor and 
several as an English language arts teacher. 

 



Trustee Issues and Advice 

A. Plan Design Elements 

1. Eligibility – actives, spouses (same sex), dependents

2. Eligibility - retirees, surviving spouses

3. Eligibility - geographical limits

4. Delivery Model – staff office, lead law firm(s), large panel of attorneys

5. Coverage and Exclusions– business, family law, advice only, unbundling

6. Benefit Structure – deductibles, co-pays, hour banks, $$$ maximums

7. Conflicts – with spouse/dependent,  with other Plan member

8. Legal matters that are not covered – Plan assistance with referrals

B. Plan Governance and Oversight 

1. Trustees – union only,  joint employer-employee, outside members

2. Trustees - appointment, training, communication with union and  members

3. Plan Counsel -  role and relationship with the Board of Trustees

4. Chair, Board of Trustees – role and relationship with Plan Administrator

5. Plan Administrator – role and relationship with the Board of Trustees

6. Oversight – of inside staff, outside lawyers, 3rd party administrator

7. Oversight – client satisfaction questionnaires and member complaints

8. Oversight – use of operational data – opened cases, closed cases

9. Oversight – use of financial data – cost per case, cost per member

10. Changes to Plan rules and procedures – who, when, why, how

11. Multi Multi-Benefit Plans  vs  Stand-Alone Plan – unique issues

12. Funding, Investments, Taxes, Audits, Department of Labour
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Retirees Covered NO YES Partial 3 Months Only

Separate Fund
NO YES

(Pass Through) Shared

Geographical Limits
U.S.A Laws

Only

$500 Limit 
Outside of New 

England

No Coverage 
Outside of City 

Limits
NO

Primary Delivery Method One Designated 
Law Firm

Two Designated 
Law Firms

Staff Lawyers & 
Panel Lawyers

Panel Lawyers 
Only

"Outside" Legal Bills 
Reimbursed NO YES

Conflicts Between 
Covered Employees Both Covered Limited 

Coverage

Both Covered 
only for Domestic 

Matters

Co-Pays NO YES

PLAN DESIGN VARIATIONS

(Information is from Several Different Plans)

y

Deductibles NO

NO
Office Work 

Only for Some 
Cases

75/Hrs/Yr
50 Hrs/Case

35 Hours 
Annually

100/Hrs/Yr
100 Hrs/Case

3 Cases 
Annually

Family Law Coverage
Mediation Only 
(15 Hr. Max)

Support Cases 
Not Covered

100 Hours 
Lifetime Per 

Family

Advice & Office 
Work Only 

(i.e. No Court)

Exclusions Personal Injury 
Plaintiff

Pre-Existing 
Matters

Contingency Fee 
Cases Class Actions

Attorney Minimum 
Experience Requirements NO 5 Years

Prepaid Maximums
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Unifor Legal Services Plan

DIFFERENT BENEFIT PACKAGES

Entry-Level Benefits

Wills and Estates (including Powers of Attorney)

Optional Add-On: Summary Advice

< two-hour limit per case

< real estate and appeals excluded

Mid-Level Benefits

Wills and Estates (including Powers of Attorney)

Real Estate

Optional Add-On: Summary Advice

< two-hour limit per case

< real estate and appeals excluded

Full Benefits Package

Wills and Estates (including Powers of Attorney)

Real Estate

Tenant’s Rights

Family Law

Civil Litigation

Criminal and Motor Vehicle

Consumer/Debtor

Administrative Law
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Code Benefit *Plan Pays **Participant Pays

I. WILLS AND ESTATES

1. a)    Single Will 011 P $100. (B) NIL

b)    Will for Spouse 012 P $ 50. (B) NIL

2. a)    Single Property (Financial) Power of Attorney 013 P $ 60. (B) NIL

b)    Property (Financial) Power of Attorney for Spouse 014 P $ 30. (B) NIL

c)    Single Personal Care (Medical) Power of Attorney 113 P $ 40. (B) NIL

d)    Personal Care (Medical) Power of Attorney for Spouse 114 P $ 20. (B) NIL

NOTE:   the Plan does not pay extra for (i.e. the block fee includes) additional powers of attorney naming 

alternate or substitute attorneys 

NOTE:   the Plan does not pay extra for (i.e. the block fee includes) "living wills", medical directives or 

other personal care instructions or wishes made in connection with a personal care power of attorney 

3. Estate Administration

a)    Lawyer's Work 018 M-2 $110. per hour up to $220. $110. per hour

b)    Estate Trustee's Work (and guardian’s work) 119 R NIL $110. per hour

c)    Staff Lawyer is Estate Trustee 118 R NIL "Executor's Compensation"

4. Litigation

a)    Claim is $3,000. or less 016 M-4 $110. per hour up to $440. $110. per hour

b)    Claim is over $3,000. 017 M-10 $110. per hour up to $1,100. $110. per hour

5. Aborted Wills & Powers of Attorney 019 P $110. per hour up to $100. NIL

6.
OTHER: (e.g. complicated estate planning, advice only, inter vivos trust, appeals)

117 R NIL $110. per hour

II. REAL ESTATE

1. Purchase, including incidental mortgages

a)    personal use property (2 year Rule) 021 P $600. (B) NIL

b)    other 121 R NIL $600. (B)

c)    aborted transactions 029 P $110. per hour up to $600. NIL

2. Sale, including incidental discharges

a)    personal use property (2 year Rule) 022 P $400. (B) NIL

b)    other 122 R NIL $400. (B)

c)    aborted transactions 029 P $110. per hour up to $400. NIL

3. Drafting, negotiating and/or making major amendments to Agreement of Purchase and Sale (does not 

include review or minor amendments)

a)    personal use property (2 year Rule) 023 M-2 $110. per hour up to $220. $110. per hour

b)    other 123 R NIL $110. per hour

4.
Transfer, assignment, quit claim, discharge (not incidental to purchase or sale or new mortgage); 

                                      UNIFOR LEGAL SERVICES PLAN LEGAL PROBLEM SCHEDULE

Legal Problems

Transfer, assignment, quit claim, discharge (not incidental to purchase or sale or new mortgage); 

mortgage extension, renewal or amendment; Declaration of Survivorship, Transmission Application

a)    personal use property 024 P $110. (B) NIL

b)    other 124 R NIL $110. (B)

5. New mortgage - not incidental to purchase (includes incidental discharges)

a)    personal use property 025 P $350. (B) NIL

b)    other 125 R NIL $350. (B)

c)    aborted transactions 029 P $110. per hour up to $350. NIL

6. Foreclosure or Power of Sale 026 M-30 $110. per hour up to $3,300. $110. per hour

7. Litigation

i)    claim is $3,000. or less 027 M-4 $110. per hour up to $440. $110. per hour

ii)    claim is over $3,000. 028 M-30 $110. per hour up to $3,300. $110. per hour

8. OTHER: (e.g. appeals) 129 R NIL $110. per hour

III. TENANT'S RIGHTS

1. Non Litigation (personal use property) 031 M-2 $110. per hour up to $220. NIL

2. Litigation (personal use property)

a)    Monetary claim only and $3,000. or less 032 M-4 $110. per hour up to $440. $110. per hour

b)    Claim is over $3,000. or non-monetary (e.g. eviction) 033 M-30 $110. per hour up to $3,300. $110. per hour

3. OTHER: (e.g. appeals) 039 R NIL $110. per hour

IV. FAMILY

1. Guardianship or Committee of Minor or Mental Incompetent

a)    Uncontested Application

       i)    Lawyer’s Work 041 P $470. (B) NIL

       ii)   Guardian’s Work (e.g. Management Plan) 119 R NIL $110. per hour

b)    Contested Application

       i)    Lawyer’s Work 141 M-12 $110. per hour up to $1,320. $110. per hour

       ii)   Guardian’s Work (e.g. Management Plan) 119 R NIL $110. per hour

2. Private Adoption

a)    Uncontested Application 042 P $400. (B) NIL

b)    Contested Application 142 M-12 $110. per hour up to $1,320. $110. per hour

3. Change of Name

a)    Uncontested Application 043 P $200. (B) NIL

b)    Contested Application 143 M-12 $110. per hour up to $1,320. $110. per hour

(FAMILY continued on next page)

*       Plan Benefit nil or block fee (B) or $110. per hour up to maximum fee as indicated; Plan benefit does not include GST or any other taxes.

**     Participant Pays nil or block fee (B) or $110. Per hour as indicated (plus taxes, disbursements and title search fees).                                        1/9/2013E
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Code Benefit *Plan Pays **Participant Pays

IV. FAMILY (continued)

4. Domestic Contract

a)    Uncontested Application 044 P $470. (B) NIL

b)    Contested Application 144 M-12 $110. per hour up to $1,320. $110. per hour

5. Divorce or Annulment

a)    Lawyer for Applicant

       i)    Uncontested 045 P $470. (B) NIL

       ii)   Contested 145 M-12 $110. per hour up to $1,320. $110. per hour

b)    Lawyer for Respondent

       i)    Uncontested 046 M-12 $110. per hour up to $1,320. $110. per hour

       ii)   Contested 146 M-12 $110. per hour up to $1,320. $110. per hour

6. Quebec Notarial Marriage Contract 047 P $110. (B) NIL

7. Spouse or dependent conflict with employee or retiree - NCL 048 N/A $110. per hour up to $110. N/A

8. OTHER:

i)     Uncontested matters not listed above (e.g. variations on consent) 049 M-12 $110. per hour up to $1,320. $110. per hour

ii)    Contested matters not listed above (e.g. collections) 149 M-12 $110. per hour up to $1,320. $110. per hour

iii)   Appeals 117 R NIL NIL

V. CIVIL LITIGATION

1. Personal injury (only or in addition to property damage) 051 M-2 $110. per hour up to $220. $110. per hour

2. Property Damage Only (i.e. no personal injury) 052 M-2 $110. per hour up to $220. $110. per hour

3 Wrongful dismissal, professional malpractice, libel, slander 053 M-2 $110. per hour up to $220. $110. per hour

4. OTHER: (e.g. appeals) 059 R NIL $110. per hour

VI. CRIMINAL AND MOTOR VEHICLE

1. Motor Vehicle

a)    non-moving 061 R NIL $110. per hour

b)    moving 062 M-4 $110. per hour up to $440. $110. per hour

2. Criminal

a)    adult 063 M-4 $110. per hour up to $440. $110. per hour

b)    young offender 064 M-4 $110. per hour up to $440. $110. per hour

3. Pardon 065 M-4 $110. per hour up to $440. $110. per hour

4. Estreat of bail 066 M-4 $110. per hour up to $440. $110. per hour

Legal Problems

                                      UNIFOR LEGAL SERVICES PLAN LEGAL PROBLEM SCHEDULE

4. Estreat of bail 066 M-4 $110. per hour up to $440. $110. per hour

5. Suspension of driver’s licence for medical reasons (initial hearing only) 067 M-30 $110. per hour up to $3,300. $110. per hour

6. OTHER: (e.g. appeals) 069 R NIL $110. per hour

VII. CONSUMER/DEBTOR

1. Collection action on personal/family debts (does not include items listed in Schedule VIII or judgements 

for personal injury or family law support)

a)    claim is $3,000. or less 071 M-4 $110. per hour up to $440. $110. per hour

b)    claim is over $3,000. 072 M-30 $110. per hour up to $3,300. $110. per hour

2. Personal Bankruptcy (does not include services ordinarily performed by Trustee or Official Receiver)

a)    claim is $3,000. or less 073 M-4 $110. per hour up to $440. $110. per hour

b)    claim is over $3,000. 074 M-30 $110. per hour up to $3,300. $110. per hour

3. Consumer transactions (e.g. contracts, warranties)

a)    claim is $3,000. or less 075 M-4 $110. per hour up to $440. $110. per hour

b)    claim is over $3,000. 076 M-30 $110. per hour up to $3,300. $110. per hour

4. Insurance claims or loss of coverage

a)    claim is $3,000. or less 077 M-4 $110. per hour up to $440. $110. per hour

b)    claim is over $3,000. 078 M-30 $110. per hour up to $3,300. $110. per hour

5. OTHER: (e.g. appeals) 079 R NIL

VIII. ADMINISTRATIVE LAW

1.
Veterans Benefit, Social Assistance Claim (includes Employment Insurance, Workplace Safety and 

Insurance Board Claim, and Criminal Injuries Compensation) (initial hearing only)

a)    claim is $3,000. or less 081 M-4 $110. per hour up to $440. $110. per hour

b)   claim is over $3,000. 082 M-30 $110. per hour up to $3,300. $110. per hour

2. Citizenship, Immigration, Deportation (initial hearing only)

a)    claim is $3,000. or less 083 M-4 $110. per hour up to $440. $110. per hour

b)    claim is over $3,000. 084 M-30 $110. per hour up to $3,300. $110. per hour

3. Canada/Quebec Pension Plan (initial hearing only)

a)    claim is $3,000. or less 085 M-4 $110. per hour up to $440. $110. per hour

b)    claim is over $3,000. 086 M-30 $110. per hour up to $3,300. $110. per hour

4.
Claims to taxes by government (does not include tax planning or preparing tax returns); audits, 

administrative proceedings (initial hearing only), property tax assessment disputes (initial hearing only)

a)    claim is $3,000. or less 087 M-4 $110. per hour up to $440. $110. per hour

b)    claim is over $3,000. 088 M-30 $110. per hour up to $3,300. $110. per hour

5. OTHER: (e.g. tax planning, appeals, notarizations) 089 R NIL $110. per hour

*       Plan Benefit nil or block fee (B) or $110. per hour up to maximum fee as indicated; Plan benefit does not include GST or any other taxes.

**     Participant Pays nil or block fee (B) or $110. per hour as indicated (plus taxes, disbursements and title search fees).                               1/9/2013E
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*Plan Pays **Participant Pays

I. WILLS AND ESTATES

1. a)    Single Will $100. (B) NIL

b)    Will for Spouse $ 50. (B) NIL

2. a)    Single Property (Financial) Power of Attorney $ 60. (B) NIL

b)    Property (Financial) Power of Attorney for Spouse $ 30. (B) NIL

c)    Single Personal Care (Medical) Power of Attorney $ 40. (B) NIL

d)    Personal Care (Medical) Power of Attorney for Spouse $ 20. (B) NIL

NOTE:   the Plan does not pay extra for (i.e. the block fee includes) additional powers of 

attorney naming alternate or substitute attorneys 

NOTE:   the Plan does not pay extra for (i.e. the block fee includes) "living wills", medical 

directives or other personal care instructions or wishes made in connection with a 

personal care power of attorney 

3. Estate Administration

a)    Lawyer's Work $110. per hour up to $220. $110. per hour

b)    Estate Trustee's Work (and guardian’s work) NIL $110. per hour

4. Litigation

a)    Claim is $3,000. or less $110. per hour up to $440. $110. per hour

b)    Claim is over $3,000. $110. per hour up to $1,100. $110. per hour

5. OTHER: (e.g. complicated estate planning, advice only, inter vivos trust, appeals) NIL $110. per hour

II. REAL ESTATE

1. Purchase, including incidental mortgages

a)    personal use property (2 year Rule) $600. (B) NIL

b)    other NIL $600. (B)

c)    aborted transactions $110. per hour up to $600. NIL

2. Sale, including incidental discharges

a)    personal use property (2 year Rule) $400. (B) NIL

b)    other NIL $400. (B)

c)    aborted transactions $110. per hour up to $440. NIL

3. Drafting, negotiating and/or making major amendments to Agreement of Purchase and 

Sale (does not include review or minor amendments)

                                UNIFOR LEGAL SERVICES PLAN MID-LEVEL PLUS

BENEFIT SCHEDULE

Legal Problems

Sale (does not include review or minor amendments)

a)    personal use property (2 year Rule) $110. per hour up to $220. $110. per hour

b)    other NIL $110. per hour

4. Transfer, assignment, quit claim, discharge (not incidental to purchase or sale or new 

mortgage); mortgage extension, renewal or amendment; Declaration of Survivorship, 

Transmission Application

a)    personal use property $110. (B) NIL

b)    other NIL $110. (B)

5. New mortgage - not incidental to purchase (includes incidental discharges) $350. (B) NIL

6. Foreclosure or Power of Sale $110. per hour up to $3,300. $110. per hour

7. Litigation

i)    claim is $3,000. or less $110. per hour up to $400. $110. per hour

ii)    claim is over $3,000. $110. per hour up to $3,300. $110. per hour

8. OTHER: (e.g. appeals) NIL $110. per hour

Consultation and advice for all personal legal matters except real estate $110. Per hour up to $220. N/A

transactions and appeals; two-hour limit per case.

1/9/2013E

**     Participant Pays nil or block fee (B) or $110. per hour as indicated (plus taxes, disbursements and title search fees).

NOTE:    Conflicts with Spouse or Dependent: In these situations, coverage for the Spouse or Dependent is limited; up to one hour reimbursement only.

NOTE:  This Benefit Schedule does not apply unless you are using a Staff Lawyer or a Co-operating Lawyer or a Co-operating Notary.

              If you are using a Non-co-operating Lawyer or a Non-co-operating Notary, please contact the Plan for a Reimbursement Schedule.   

ADDITIONAL COVERAGE:  SUMMARY ADVICE

*       Plan Benefit nil or block fee (B) or $110. per hour up to maximum fee as indicated; Plan benefit does not include GST or any other taxes.
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Coverage ManualCoverage ManualCoverage ManualCoverage Manual    GeneralGeneralGeneralGeneral Overview Overview Overview Overview - - - - Page  13Page  13Page  13Page  13

4. Conflict of Interest

Conflicts of interest will arise often in the Plan.  There are many different types of

conflicts.

1. Staff Office Conflicts

The Plan’s staff offices are, in effect, one single nationwide law firm,

administered by a centralized management structure.  This means that

each staff lawyer’s clients are also the clients of all other staff lawyers.

Members of one law firm cannot, in general, represent parties on both

sides of a dispute or other legal matter.  Accordingly, for those situations in

which two eligible participants are on opposite sides, one or both of them

should be referred to a co-operating lawyer.

In addition, if a legal problem involves a dispute between an eligible

participant and one of the Plan’s sponsors, this type of case (if not

excluded) is viewed as a “conflict”, because of the “appearance” of

impropriety.  For example, if a G.M. employee is being sued by a Ford

dealership for money owed, this matter would be referred to a co-

operating lawyer (note that the legal problem in this example is not

excluded, but it would be if the G.M. employee were being sued by a

G.M. dealership).

There are specific Intake Procedures to follow when a client calls for

certain services (i.e. single wills, family law cases and litigation cases).  See

Part B - Coverage.

2. Conflicts With Spouse or Dependent

In all cases in which there is a conflict of interest between the eligible

employee or retiree and a spouse or dependent the Plan coverage

provided for the legal services will extend only to the employee or retiree. 

The spouse or dependent will be reimbursed for no more than one hour of

initial advice and consultation at the Plan fee schedule hourly rate. 

Unifor Legal Services PlanUnifor Legal Services PlanUnifor Legal Services PlanUnifor Legal Services Plan January,  2012January,  2012January,  2012January,  2012
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Coverage ManualCoverage ManualCoverage ManualCoverage Manual    Coverage Coverage Coverage Coverage - - - - Page  15Page  15Page  15Page  15

1. Staff Office Conflicts - Intake Procedures

1. When a client calls in for services to be provided in any of our staff offices,

in any of the following circumstances, you must ask for more information

as follows:

Type of Law Additional Information Required

Litigation < Name of Other Party

Family Law and 

Single Wills
< Name of Client’s Current Spouse and

Previous Spouse(s)

< Whether married or common- law

2. Explain to the client that we require this information because we need to

know if there is any possible conflict.

3. Type in “Special Instructions” the names of the other party (in litigation

cases) and all names of current and former spouses (in Family Law and

single will cases).

4. Set up Appointment. Tell client that the lawyer will call you if there is a

problem, otherwise we’ll see you at appointed time.

5. Do a conflicts search by checking in CASE for any work done by our office

for this other party.  Type in Special Instructions “Conflicts Search Done” -

“No Conflicts” or “Alerted Lawyer”.

6. Alert the lawyer of a possible conflict.

Unifor Legal Services PlanUnifor Legal Services PlanUnifor Legal Services PlanUnifor Legal Services Plan January,  2012January,  2012January,  2012January,  2012
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Coverage ManualCoverage ManualCoverage ManualCoverage Manual    Wills & Probate Wills & Probate Wills & Probate Wills & Probate - - - - Page  25Page  25Page  25Page  25

B. EXCLUSIONS

i) Business

The business exclusion applies to matters which require significant legal

services for business assets.
ii) Disbursements

The participant is responsible for all disbursements.

C. CONFLICTS

If there is a conflict or dispute among co-Estate Trustees, co-Attorneys or co-

Guardians, there is only Plan coverage for those who are Plan members (see

section 4, Litigation, below).

If there is a conflict or dispute between the Attorney (or Guardian) and the

person for whom he or she is the Attorney (or Guardian), there is only Plan

coverage for those who are Plan members in their own right.

Early-Identification Conflicts

The Attorney (or Guardian) is eligible for full Plan coverage (codes 018 &

119) if he or she is Plan-eligible in his or her own right, but this is often not

the situation we face when we receive an Intake Call from the spouse or

adult child of a POA Donor.

Typical Situation: Primary Plan Member is the POA Donor.

Spouse or adult child (non-Plan member) is Attorney.

Intake Response: Code 048 CIF for Attorney (Conflict Coverage Only).

(with possibility of additional coverage - see below)

When the spouse or the adult child of a Primary Plan member is not Plan-eligible

in his or her own right, there is only code 048 coverage unless he or she can

establish that there is no conflict with the Primary Plan Member.

The Plan may allow additional coverage beyond code 048 if the Guardian’s or

the Attorney’s lawyer writes to the Claims manager at Head Office (non-staff

lawyer cases), explaining why there is no conflict. For staff office cases, the

Managing Lawyer has discretion to extend coverage.

Additional coverage approvals will usually require medical evidence or a Court Order. (seeAdditional coverage approvals will usually require medical evidence or a Court Order. (seeAdditional coverage approvals will usually require medical evidence or a Court Order. (seeAdditional coverage approvals will usually require medical evidence or a Court Order. (see
CIF - Special Instructions, below)CIF - Special Instructions, below)CIF - Special Instructions, below)CIF - Special Instructions, below)

Unifor Legal Services PlanUnifor Legal Services PlanUnifor Legal Services PlanUnifor Legal Services Plan January,  2012January,  2012January,  2012January,  2012
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Coverage ManualCoverage ManualCoverage ManualCoverage Manual    Wills & Probate Wills & Probate Wills & Probate Wills & Probate - - - - Page  31Page  31Page  31Page  31

Appendix “A”

SCREENING FOR STAFF LAWYER CONFLICT - INTAKE PROTOCOL

Staff Lawyers are allowed to provide code 048 conflict coverage to Attorneys, and in some casesStaff Lawyers are allowed to provide code 048 conflict coverage to Attorneys, and in some casesStaff Lawyers are allowed to provide code 048 conflict coverage to Attorneys, and in some casesStaff Lawyers are allowed to provide code 048 conflict coverage to Attorneys, and in some cases
additional coverage beyond code 048. Read this section in conjunction with section 3. A-2, above,additional coverage beyond code 048. Read this section in conjunction with section 3. A-2, above,additional coverage beyond code 048. Read this section in conjunction with section 3. A-2, above,additional coverage beyond code 048. Read this section in conjunction with section 3. A-2, above,
starting at page 23.starting at page 23.starting at page 23.starting at page 23.

IF the Attorney (or Guardian) wants to use a staff lawyer, AND

1. The Donor (or Mental Incompetent) is the Primary Plan Member, or

2. Our staff office drafted the Power of Attorney for the Donor.

Use the Following Protocol:

1. Advise the Attorney (or Guardian) that we provide one-hour conflict

coverage,

2. Make an appointment for the Attorney (or Guardian), for general

advice only, code 048.

3. Tell the attorney (or Guardian) to bring the following to the

appointment:

a. the Donor, if the Donor is mentally competent, or a medical

opinion that the Donor is mentally incompetent, and

b. the signed Power of Attorney (or Court Order re. Guardianship),

and if possible

c. a copy of the Donor’s will.

Note:Note:Note:Note: We will not give the Attorney our file-copy of the Power of Attorney (unless by Court Order).We will not give the Attorney our file-copy of the Power of Attorney (unless by Court Order).We will not give the Attorney our file-copy of the Power of Attorney (unless by Court Order).We will not give the Attorney our file-copy of the Power of Attorney (unless by Court Order).
BUT, if there is a medical opinion that the Donor is mentally incompetent, then eachBUT, if there is a medical opinion that the Donor is mentally incompetent, then eachBUT, if there is a medical opinion that the Donor is mentally incompetent, then eachBUT, if there is a medical opinion that the Donor is mentally incompetent, then each
Manager has the discretion to give a notarial copy to the Attorney.Manager has the discretion to give a notarial copy to the Attorney.Manager has the discretion to give a notarial copy to the Attorney.Manager has the discretion to give a notarial copy to the Attorney.

CIF - SPECIAL INSTRUCTIONS

1. When opening the Code 048 CIF, mark in Special Instructions:
“Maximum one hour for general advice. If no conflict with Donor of POA, contact Managing

Lawyer for possible additional coverage.”

2. If the Managing Lawyer is *satisfied that there is no conflict with the Plan member,

and if further services are required beyond general advice,

a. change the CIF from code 048 to codes 018/119 as appropriate, and

b. mark in Special Instructions “Conflict with Donor resolved, per (Manager’s Initials)”

Note:Note:Note:Note: To resolve the potential conflict, the Manager will rely, in part, upon a signed authorizationTo resolve the potential conflict, the Manager will rely, in part, upon a signed authorizationTo resolve the potential conflict, the Manager will rely, in part, upon a signed authorizationTo resolve the potential conflict, the Manager will rely, in part, upon a signed authorization
from a mentally competent Donor, or a medical opinion that the Donor is mentallyfrom a mentally competent Donor, or a medical opinion that the Donor is mentallyfrom a mentally competent Donor, or a medical opinion that the Donor is mentallyfrom a mentally competent Donor, or a medical opinion that the Donor is mentally
incompetent, and a signed copy of the Donor’s will, to see who the Estate Trustee(s) are.incompetent, and a signed copy of the Donor’s will, to see who the Estate Trustee(s) are.incompetent, and a signed copy of the Donor’s will, to see who the Estate Trustee(s) are.incompetent, and a signed copy of the Donor’s will, to see who the Estate Trustee(s) are.

For Coverage Details see section 3. A-2 above, starting at page 23.

For a Coverage Situations Chart, see next page.
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Appendix “B”

COVERAGE SITUATIONS CHART

Read this section in conjunction with the coverage at section 3. A-2, above, 

starting at page 7, and Appendix “A”, above.

Early-Identification Conflicts

The Attorney (or Guardian) is eligible for full Plan coverage (codes 018 & 119)     

if he or she is Plan-eligible in his or her own right, but this is often not the    

situation we face when we receive an Intake Call from the spouse or adult   

child of a POA Donor.

Typical Situation: Primary Plan Member is the POA Donor.

Spouse or adult child (non-Plan member) is Attorney.

Intake Response: Code 048 CIF for Attorney (Conflict Coverage Only).

(with possibility of additional coverage - see below)

The Plan may allow additional coverage beyond code 048 if the Guardian’s or the

Attorney’s lawyer writes to the Claims manager at Head Office (non-staff lawyer cases),

explaining why there is no conflict. For staff office cases, the Managing Lawyer has

discretion to extend coverage.

Additional coverage approvals will usually require medical evidence or a Court Order. (see CIF -Additional coverage approvals will usually require medical evidence or a Court Order. (see CIF -Additional coverage approvals will usually require medical evidence or a Court Order. (see CIF -Additional coverage approvals will usually require medical evidence or a Court Order. (see CIF -
Special Instructions, below)Special Instructions, below)Special Instructions, below)Special Instructions, below)

The chart, below, sets out a variety of different possibilities, some of which are not

discussed above.

A

T

T

O

R

N

E

Y

D O N O R

MEMBER SPOUSE/DEPENDENT NOT PLAN

PARTICIPANT

MEMBER

Attorney Covered Attorney Covered Attorney Covered

Donor Covered Donor CONFLICT

(code 048, possibly more)

Donor NOT Covered

SPOUSE/

DEPENDENT

Attorney CONFLICT

(Code 048, possibly more)

Spouse (Attorney or Donor)

Covered

Attorney Covered

Donor Covered Dependent (Attorney or

Donor) CONFLICT

(Code 048, possibly more)

Donor NOT covered

NOT PLAN

PARTICIPANT

Attorney CONFLICT

(Code 048, possibly more)

*Attorney CONFLICT

(Code 048, possibly more)

Attorney 

NOT Covered

Donor Covered Donor Covered Donor NOT Covered
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UNIFOR LEGAL SERVICES PLAN

Client Satisfaction Survey

Name of Lawyer: ___________________________ Lawyer I.D. __________

Name of Client: __________________________ LP CODE: __________

CIF: ____________________________________________________

1.  Were you treated courteously by your lawyer? G Yes G No

2.  Were you treated courteously by other persons G Yes G No
     working in the office?

3.  Did your lawyer clearly explain your legal problem G Very clearly
     and the stages needed to resolve it? G Somewhat confusing

G Not clearly

4.  How well did your lawyer keep you informed about G Very well informed
     what was happening with your case? G Somewhat well informed

G Not well informed

5.  Were the question you asked your lawyer answered G Yes G No
     to your satisfaction?

6.  Did you think your case was completed within a G Yes G No
     reasonable time?

7.  Were you satisfied with your lawyer’s work? G Very satisfied
G Somewhat satisfied
G Not satisfied

8.  Were you satisfied with the outcome of your case? G Very satisfied
G Somewhat satisfied
G Not satisfied

9.  Would you want to use this lawyer again the next time G Yes
     you require legal services? G Maybe

G No

10. Please write down any other comments that you may have.  We welcome any criticisms or praise for
      the program that you may wish to share with us.

Thank you very much for completing this questionnaire!  Please return it in the attached stamped, self-addressed envelope
as soon as possible.  If you wish to be contacted, please include your telephone number.

1/9/2013
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UNIFOR LEGAL SERVICES PLAN

Stephen B. Ginsberg, B.A., LL.B. Suite 600, 1 St. Clair Avenue West Tel: 416-960-2410
Executive Director Toronto, Ontario M4V 3C3 Fax: 416-960-8047

Toll Free: 1-800-268-7573

AUTHORIZATION

I,  [client name]  , AUTHORIZE , __________________________  Complaints

Specialist, Unifor Legal Services, or her designate to have access to my

legal file(s).  I further authorize her or her designate to discuss any and all

aspects of my file with my lawyer and his or her staff.

I further authorize and direct my lawyer to provide any information about

my file to the UNIFOR Legal Services Plan.

AND FOR SO DOING, this shall be your good and sufficient authority.

DATED AT                                , this                 day of                           , 2014.

(Sign here)                                                      
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This brochure contains information of a general nature only.  Specifics
concerning eligibility and the benefits provided are available by
contacting the Staff Office nearest to you or the Head Office in Toronto
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TRUSTEES

Edward A. Welch, Chairperson
Cheryl L. Kelly, Secretary
Alice M. Yonq

Daniel B. McDuffie

Plan Administrator

Jean M. Mitchell
Assistant Plan Administrator

BOSTON TEACHERS UNION

PREPAID LEGAL SERVICES FUND
180 MOUNT VERNON STREET

BOSTON, MASSACHUSETTS 02125-3198
(617)288-0497

1 July 2005

Dear Covered Teacher:

The Board of Trustees of your Prepaid Legal Services Fund is
issuing this new booklet explaining the many services the Fund pro
vides.

The Boston Teachers Union Prepaid Legal Services Fund, in
addition to providing help for many personal legal problems which
may arise, is extremely valuable for providing many services which
will prevent or minimize legal problems later. Services such as draft
ing wills, testamentary or living trusts, healthcare proxies, powers-of-
attorney and the like can be invaluable.

Your prepaid legal benefits are only available while you are
employed in a covered position and cannot be continued on a self-pay
basis, as your health benefits can, when your coverage ends.

Please read this booklet carefully so that you will understand
the benefitsavailableto you and your eligible dependents. If you have
questions or need theassistance of an attorney or mediator for matters
covered under the Plan, please contact the Boston Teachers Union
Prepaid Legal Services Fund Office. The staffwill be pleased to help
you.

Sincerely,

DBM/rg

«4&f>»

Daniel B. McDuffie

Plan Administrator

HOW AND WHEN DO YOU BECOME A

PARTICIPANT IN THE PLAN?

You are eligible to become a participant in this Plan
if you meet the eligibility requirements for benefits from
the Boston Teachers Union Health and Welfare Fund (see
below) and if the negotiated contribution has been made or
is required to be made on your behalf to the Prepaid Legal
Services Fund.

A completed Health and Welfare Fund Enrollment
Card must be submitted to the Fund Office before any ben
efits can be obtained.

Your eligible dependents (see page 8) may also par
ticipate in some of the benefits of this Plan.

BOSTON TEACHERS UNION

HE VLTH AND WELFARE FUND

ELFGTRDJTY CRITERIA

All Covered Teachers and their Eligible
Dependents are eligible for the benefits described in this
booklet to the extent that the benefits pertain to them when
they satisfy the following provisions:

1 Covered Teachers Tncln.de:

All persons employed or compensated as members of the

bargaining unit* at the Boston School Department repre-

The bargaining unit contains persons in those included job titles listedin Article I
SectionA of the CollectiveBargaining Agreement between the Boston Teachers Union
and the Boston School Committee covering Teachers.
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sented by the Boston Teachers Union and for whom, in the

then current fiscal year , a contribution is required to be
made to the Boston Teachers Union Health and Welfare

Fund. Any bargaining unit member for whom a contribu
tion is made in any school year shall remain a Covered
Teacher for the duration of that school year so long as
he/she remains in the employ of the Boston School
Committee in an acting position, and the Boston School
Committee has not taken a refund for that person.

The term Covered Teacher shall also include an

elected official or full-time employee of the Union or an
employee of the Boston Teachers Union Health and
Welfare Fund, on behalf of whom contributions are made

to the Fund.

EMo?|)ie Dependents of a

include the Teacher's:

Covered ^enc'icv

a. Lawful spouse; and
b. Unmarried children who are under 19 years of age;

and

c. Unmarried children who are 19 years of age but
less than 23 years of age and who are attending as
full-time students in an accredited school, college,
or university and who are dependent upon the
Teacher for financial support. (1) Full-time student
status ends on the date of graduation unless the
dependent child again enrolls and attends an
accredited institution on a full-time basis the fol-

Thefiscal year is from September 1 to August 31.

lowing semester. (2) Proof of attendance as a full-
time student must be submitted to the Fund Office

twice each year, as determined by the Fund Office,
on an original form which contains the accredited
institution's seal.

If your unmarried dependent child is incapable of self- sus
taining employment because of a physical handicap or
mental retardation and is dependent upon you for support
and maintenance, coverage will be continued, provided the
incapacity commenced prior to attaining age 19 or age 23
if a full-time student. You must submit proof to the Fund
Office of your dependent child's incapacity before the later
of 31 days after the date the child attains 19 years of age or
age 23 if a full-time student, or 31 days after you become
eligible as a Covered Teacher.

Proof of the continued existence of such incapacity shall
be furnished to the Fund Office from time to time upon its
request.

"Child" includes stepchild, adopted child, and foster child,
provided the child is dependent on the Covered Teacher for
support and maintenance; or a child who otherwise meets
the definition of "qualifying child" under the United States
Internal Revenue Code.

Page 33

svetlana
Page 29

svetlana



TERMINATION OF ELIGIBILITY

When Does a Covered Teacher's Eligibility for Benefits
Terminate?

Eligibility for benefits terminates for the Covered Teacher
when he/she is no longer employed within the bargaining
unit or in an acting position as described under "Boston
Teachers Union Health and Welfare Fund Eligibility
Criteria," Item 1, pages 7 and 8.

When Does a Dependent's Eligibility for Benefits
Terminate?

Eligibility for benefits terminates for a dependent the
earlier of:

1. The date the Covered Teacher's benefits terminate; or

2. The date the dependent no longer meets the definition
of an eligible dependent.

(See Item 2.a., b., and c. on page 8)

However, if termination of the coverage is due to the death
of the Covered Teacher, the eligible dependents will
remain covered until the end of the then current fiscal year.

10

HOW DOES THE PLAN WORK?

For Attorneys' Services:

If you need a lawyer for any of the legal services
listed in this booklet, follow this procedure:

Call or visit the Boston Teachers Union Prepaid
Legal Services Fund Office at 180 Mount Vernon Street,
Boston, Massachusetts 02125-3198 - Telephone (617) 288-
0497 so that the office can establish your and/or your
dependent's eligibility for Legal Services. When eligibility
is established, you will select a law firm from the list of
participating attorneys. You will then be sent an
Authorization Form to be signed. Call the participating
attorney listed on the form to schedule a convenient
appointment at his/her office and bring the form with you
at the time of your appointment.

If the attorney that you have selected cannot handle
your case, for example, because of a pre-existing conflict
of interest or other ethical consideration, you may select
another participating attorney by arrangement with the
Fund Office. As you read this booklet, you will see other
examples of specific instances when this may happen.

For Mediato'V Services:

If you need a mediator for the mediation services
listed in this booklet, follow this procedure:

11
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Call or visit the Boston Teachers Union Prepaid
Legal Services Fund Office at 180 Mount Vernon Street,
Boston, Massachusetts 02125-3198 - Telephone (617) 288-
0497 so that the office can verify your and your spouse's
eligibility for Mediation Services. When eligibility is
established, you and your spouse must sign a Mediation
Request Form, and agree upon a mediator from the Fund's
list of mediators. At that time you and your spouse will
then be each issued an Authorization Form for Mediation

Services to be signed. Call the participating mediator list
ed on the form to schedule a convenient appointment at
his/her office and bring the forms with you at the time of
your appointment.

If the mediator that you have selected cannot han
dle your case, for example, because of a pre-existing con
flict of interest or other ethical consideration, you may
select another participating mediator by arrangement with
the Fund Office.

What If Yonr Dependent Needing Legal Services Is a
Minor?

If your minor dependent needs legal services cov
ered by the Plan, they are provided only if you or your
spouse sign an Authorization Form as required by the
Trustees at the time your minor dependent requests bene
fits.

12

Hom' Manv Ho^rs of Cove^ge Are \va>V,,"»'e?

These personal legal and mediation services are
provided in terms of the time involved, or in some cases,
by the nature of the problem. You and your eligible
dependents are entitled to the following maximum number
of aggregate hours of legal and mediation services during
each Plan Year (September 1 -August 31). Unused hours
cannot be accumulated from year to year.

Aggregate hours of personal legal and mediation
services available:

Covered Teacher 75 hours each Plan Year

Covered Teacher and that Teacher's spouse including eligi
ble dependent children, if any, as a family group; however,
no individual in the family group is entitled to more than
75 hours in any Plan Year 150 hours each Plan Year

Covered Teacher married to a Covered Teacher and eligi
ble dependent children as a family group; however, no
individual is entitled to more than 75 hours in a Plan

Year 250 hours per Plan Year

Another limitation of legal services is that for a
covered matter opened after March 1, 1995 not more than
50 hours is available under the Plan for the lifetime of that

matter, unless there is a lower maximum established for
that particular matter.

13
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Some of the legal and mediation services covered
by this Plan have certain other time restrictions. Please
read the descriptions of each covered benefit carefully to
know the specific limitations. (See the Table of Contents
for the page numbers of specific benefits.)

What If Yon Lose Your Eligibility for Coverage During
the Course of a Legal Matter or Use Up the Maximum
Number of Hours Allowed?

If you lose your eligibility for coverage during the
course of a legal matter or use up the maximum hours
available to you, and you wish to continue that legal mat
ter, you have two options:

- retain another attorney or mediator at your own
expense to complete the pending matter,
continue with the attorney or mediator provid
ed through the Plan at your own expense,

If you choose the first option, the participating
attorney or mediator will formally withdraw from the case
and cooperate in transferring your matter to your new
attorney or mediator.

If you choose the second option, the participating
attorney or mediator will tell you the approximate costs of
the remaining services. You will be required to sign forms
which state that you know you are responsible for those
fees.

14

The hourly fees for such situations are:
- the hourly fee charged by the participating

attorney for continuing a legal matter beyond
the maximum hours available will be at the

same rate charged to the Fund.
- the hourly fee charged by the participating

attorney for continuing a legal matter after loss
of eligibility, will be at a preferred rate which
will be less than the attorney's customary

hourly rate.
- the hourly fee charged by the participating

mediator will be at the same rate charged to the
Fund, of which the Covered Teacher and
spouse will each be responsible for half of the
total.

The Trustees reserve the right to deny benefits to
eligible persons for a time period determined by the
Trustees if aneligible person fails to make payment in full
to the participating attorney or mediator within 90 days
after receiving a bill for such payment, for fees due such
participating attorney or mediator after Plan benefits have
been exhausted on a matter covered by the Plan.

Are There Geographic Limitations?

Yes. Benefits will be provided by this Plan only for
legal matters which can be resolved within the geographic
area of the Plan: i.e., any county in New England, some
part of which is within a 75 mileradius of theCity Hall in
Boston, Massachusetts.

15
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WHAT DOES THE PLAN COVER?

The Boston Teachers Union Prepaid Legal Services
Plan covers the specific personal legal and mediation serv
ices which are described below. Please read them careful

ly for limitations. (See page 14 for additional restrictions
should you exceed your maximum aggregate hours.)

The comprehensive description of covered person
al legal and mediation services is set forth in the Plan of
Benefits which is available for your review at the office of
the Prepaid Legal Services Fund.

\. r^nsMlfnfions and Legal Oocnment OrMWinfr

L Limited T?ii*<al Consultation

This benefit is for the purpose of determin
ing whether you or your eligible dependent
needs personal legal services, and, if so,
whether the service is provided by the Plan.

Each participant is entitled to four of these
consultations within a Plan Year, but not to

exceed four hours in total for all consulta

tions.

2. Legal Consultations and Docnmenl
Review

Each participant is entitled to a maximum
of six consultations in each Plan Year (one-

16

B.

hour limit for each consultation) for con

sulting with a participating attorney about a
legal matter or to review legal documents:

- which do not come under the other

specified services or exclusions of the
Plan, and

- which, generally, do not require special
preparation or research by the partici
pating attorney, and

- which do not relate to the participant's
trade, business or income-producing
venture.

\ nn^] '}ocnment D**a^'T,,i

In addition to documents included in mat

ters covered by the Plan, each participant is
entitled to receive a total of six hours in

drafting for up to six separate documents
which are not related to the participant's
trade, business or income-producing ven
ture, or other excluded matters.

Wills jmd Re'af^d Serv'ces

The following legal services will be paid based on a
fixed amount of hours upon completion regardless of
actual time expended. No balance is to be billed to you

17
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for these services, although the actual hours expended
will be applied toward yourmaximum aggregate hours.
(See page 13.)

Simple Will
Simple Reciprocal Will
Will with Testamentary Trust
Reciprocal Will with Testamentary Trust
Power of Attorney
Codicil

Modification to Existing Will
Living Will or Health Care Proxy- Depending on the laws

of the state of residence of the Covered Teacher

Homestead (Homestead requires a separate Authorization
Form)

Living Trust

C. Real Estate

The following real estate matters will be paid up to a max
imum amount of hours established by the Trustees. No bal
ance is to be billed to you for these services, although
the actual hours expended will be applied toward your
maximum aggregate hours. (See page 13).

L Any and all of the following steps (indi
vidually or in combination) involved in
Purchase of a Primary Residence:

Title Examination

Preparation of Purchase Agreement
Preparation of Deed

18

Closing - Review Documents
Representation at Closing
(You are responsible for any
"closing costs")
Preparation of Escrow Agreement
Advice on Purchase

Re^mancmg Primarv Rcs^e^ee

Any and all of the following stops (indi
vidually or in combination in S^l° °f
Primary Residence:

Preparation of Sale Agreement
Closing-Review Documents
(You are responsible for any
"closing costs")
Representation at Closing
Advice on Sale

You are entitled to the services of a partici
pating attorney for real estate matters which
relate to residential property. The property
must be your personal principal and perma
nent residence (including condominiums
and cooperatives) but such property cannot
be larger than a three-family house.

If you use the services of a participating
attorney to buy or sell a principal residence,
these services will not include the cost of

title certificate, or insurance, surveys, bank

19
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services, or other services not covered by
this Plan. Legal services will be provided
for a purchase or sale of a residence once
each in a thirty-six-month period. The client
must sign affidavits provided by the Fund at
the law firm for buying and selling real
estate in order to enforce the thirty-six
month limitation on buying and selling real
estate.

'. Homestead

Homestead requires a separate Authorization
Form.

5. Zoning and Other Real Estate Matters

The Plan will cover a zoning variance for
your principal and permanent residence,
and may cover other matters which relate to
the ownership or use of such residence.

0<'vm- Covered Matters

1. Proha*e and Administration or Estate

You are entitled to legal services in the pro
bate and administration of an estate in

which you have an individual interest.

2. Eventor or Administrator <>f Estate

20

If you, during a Plan Year while you are a
Covered Teacher or a Covered Teacher's

dependent, are an executor or administrator
of an estate of a Covered Teacher, spouse or
other dependent of a Covered Teacher, legal
services to you as executor or administrator
will be covered by the Plan, provided that
the Prepaid Legal Services Fund has
received the required contribution for the
Covered Teacher in that Plan Year; other
wise Legal Service to you as executor or
administrator will not be covered by the
Plan.

f v;»v»?npl .-Matters

a. You are entitled to consult with a

participating attorney concerning
the specific criminal matters listed
below in subparagraphs 3.b. or 3.c.

b. You are entitled to the services of a

participating attorney for criminal
charges against you, including
felonies, at the police station or
precinct level. If the criminal pro
ceeding involves misdemeanors and
lesser criminal charges against you,
(subject to the limitation in subpara
graph 3.c. below) you can receive
representation in the trial and on
appeal; however, these services do

21
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not apply to felony charges against
you.

In addition, you are entitled to assis
tance from a participating attorney
in obtaining bail bond of up to
$5,000 if you cannot be released on
your own recognizance.

c. You are entitled to the services of a

participating attorney for traffic vio
lations that involved a moving vehi
cle (not a parking violation) when
you are charged with a misde
meanor. These legal services will be
paid up to a maximum amount of
hours established by the Trustees.
No balance is to be billed to you for
these services, although the actual
hours expended will be applied
toward your maximum aggregate
hours. (See page 13.)

Juvenile Delinquency

You can be represented by a participating
attorney in juvenile delinquency matters if
the juvenile court is the proper court to han
dle the legal matter.

Tort and Other Civil Mattel's Where An

E'icihle Person Is a Defendant

22

You are entitled to receive representation
only as a defendant in tort and other civil
matters that involve your legal interest in a
matter covered by the Plan and in which
you do not assert a counter claim. The court
handling the litigation must be located
within the geographic area encompassed by
the Plan. (See page 15.)

Hoht Arrangement

You are entitled to the services of a partici
pating attorney relating to the arrangement
of debt that you owe.

Personal Rankroptcv

The services of a participating attorney are
available relating to your bankruptcy. The
bankruptcy cannot be related to any trade,
business or income-producing venture.

Tenant vs. Landlord

You are eligible only as a tenant for person
al legal services in relation to an adversari
al claim between you and your landlord.
The Plan does not provide representation to
you as a landlord against a tenant.

Name ("1|if)noo

23

Page 40

svetlana

svetlana
Page 36

svetlana



»o

11

You are entitled to legal services for change
of name proceedings. These legal services
will be paid up to a maximum amount of
hours established by the Trustees. No bal
ance is to be billed to you for these servic
es, although the actual hours expended will
be applied toward your maximum aggre
gate hours. (See page 13.)

Industrial Accident or Illness and

Unemployment Compensation

You are entitled to legal services relative to
a Worker's Compensation claim for indus
trial accident or illness or an

Unemployment Compensation claim
unless: (a) the claim involves the City of
Boston, the Boston Teachers Union, Local

66, A.F.T., AFL-CIO, the Boston Teachers
Union Health and Welfare Fund, this
Prepaid Legal Services Fund, or certain
other entities; or (b) if the matter is one in
which a contingent fee is normal and cus
tomary; or (c) is otherwise not covered by
the Plan. (See What Is Not Covered by the
Plan? on page 30.).

Cass Actions and "Amiens CViae'*

Tnf erven lion

The Trustees, in their sole discretion, may

24

authorize a participating attorney to provide
services in a class action or as "Amicus

Curiae" on the request of a participant or on
the Trustees' initiative.

Plaintiff plains for Spcci^c f?o"<,r?fo i*' '"o^^,-,,,-!

Moiters

1. You are allowed coverage for plaintiff sta
tus to pursue the following specific existing

benefits* in covered matters:

• Preparation of Wills without the fixed
amount limitations (see section B on
page 17)

• Real Estate without the maximum

amount and frequency limitations (see
section C.l, 2 and 3 on pages 18 and 19)

• Probate and Administration of Estate

(see section D.l on page 20)
• Juvenile Delinquency (see section D.4

on page 22)
• Debt Arrangement (see section D.6 on

page 23)
• Personal Bankruptcy (see section D.7

on page 23)
• Tenant vs. Landlord (see section D.8 on

page 23)
• Name Change (see section D.9 on page

23)

Thespecificexisting benefits referred to in this section E.L are moreexten
sively described in the Fund's Plan of Benefits, and that Plan and its provi
sions are controlling.

25
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• Industrial Accident and Illness and

Unemployment Compensation (see sec
tion D.10 on page 24).

For example, you are allowed plaintiff sta
tus to enforce a purchase or sale agreement.
As another example, you are allowed plain
tiff status as a tenant against a landlord to
resolve a dispute concerning tenancy. You
are not allowed plaintiff status as a landlord
to resolve a dispute concerning tenancy
since representation of a landlord in a mat
ter involving tenancy is not covered by the
Plan (see section D.8 on page 23).

2. You are not allowed coverage for plaintiff
status for any proceeding that involves the
following specific benefits:

• Legal Consultations and Document
Review (see section A.2 on page 16)

• Legal Document Drafting (see section
A.3 on page 17)

• Tort and Other Civil Matters Where The

Eligible Person Is a Defendant (see sec
tion D.5 on page 22).

• Consumer Matters and Matters That

Involve Chapter 93A of the
Massachusetts General Laws (see sec
tion entitled "What Is Not Covered By
The Plan?" on page 30)

• Mediation for Separation and Divorce
Disputes (see section F on page 27)

26

Mediation Services for Separation a"H T>n-p'-re

Dispntes

1. You are entitled to mediation services for

separation and divorce disputes. Mediation
is a process that utilizes the services of an
impartial third party, who attempts to guide
the parties to an equitable resolution.

Services will be paid up to a maximum
amount of hours established by the
Trustees. No balance is to be billed to you
for these services (provided you remain
eligible), although the actual hours
expended will be applied toward your
maximum aggregate hours. (See page
13.)

2. It is not a prerequisite for the Covered
Teacher and Spouse to have filed for a
divorce or legal separation prior to receiv
ing mediation services.

However, before proceeding with media
tion services, the Covered Teacher and

Spouse will be required to jointly sign a
Mediation Request Form indicating their
willingness to proceed.

3. The mediator will conduct a consultation of

up to a half hour with the Covered Teacher
and Spouse to explain the mediation

27
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process to them. This pre-mediation consul
tation will not be applied toward your max
imum aggregate hours. The Trustees have
established the maximum amount of hours

that the Fund will pay the mediator for
mediation services. Hours paid for these
services of the Fund must be shared equal
ly by the Covered Teacher and the Spouse.

The mediator's services under the Plan of

Benefits will not include preparation of a
separation agreement for filing in a court
proceeding. It is the desired goal of a suc
cessful mediation process that a
Memorandum ofAgreement be "reachedand
may be drafted by the mediator, and signed
by the Covered Teacher and Spouse with
each of the parties to receive a copy.

Services from a participating attorney for
review of the Memorandum of Agreement
will be paid up to a maximum amount of
hours established by the Trustees. No bal
ance is to be billed to you for these serv
ices, although the actual hours expended
will be applied toward your maximum
aggregate hours. (See page 13.)

Coverage for a mediation case shall termi
nate if more than four (4) months elapse
between mediation sessions.

28

Once completed or terminated, mediation
services provided by the Fund may not be
used again by a Covered Teacher and
Spouse before thirty-six (36) months have
elapsed since the mediation services for that
Covered Teacher and Spouse, which the
Fund most recently paid for, were provided.

If the Covered Teacher and Spouse lose eli
gibility for Plan benefits during the media
tion process, the mediator will continue that
process as if they had not lost eligibility.
However, any hours remaining in the Fund
allowance for mediation services, after the
loss of such eligibility will be billed to, and
shared equally by, the Covered Teacher and
Spouse.

29
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WHAT IS NOT COVERED BY THE PLAN?

In addition to the limitations specifically set out in
the foregoing sections of this booklet or in the Plan of
Benefits, the Boston Teachers Union Prepaid Legal
Services Plan does not provide legal counsel for any busi
ness or income-producing venture or for:

- Domestic relations matters, except for
mediation services for separation and
divorce disputes

- Advice and/or preparation of income
and estate tax forms or representation in
tax matters except as an incident of a
covered benefit

- Small claims which may be handled in
a Small Claims Court

- Matters which arose prior to September
1, 1980

- Immigration matters
- Disputes involving the City of Boston

or its School Committee, any union or
union fund, or any employee benefit
plan provided through the Boston
Teachers Union Health and Welfare

Fund or its insurance carrier, officers,

agents or Trustees of the foregoing or a
participating attorney or mediator

- Social Security matters
- Matters for which you retained an attor

ney other than a participating attorney
and which arose prior to November 15,

30

1981 (the effective date of this plan), or
prior to the date you became eligible for
benefits

- Cases deemed frivolous, without merit,

or brought for the purpose of harass
ment

- Controversies, disputes, or proceedings
for which the Fund or the Union would

be prohibited by law from defraying the
cost of legal services

- Cases which involve unreasonable

expense to litigate
- Criminal matters except as specifically

provided as a covered benefit on page
21

- Matters previously closed which, in the
opinion of the Trustees will not be pro
ductive or which duplicate benefits pre
viously provided to you under the Plan

- Legal matters for which a contingent
fee arrangement is customary

- Representation of a landlord in a matter
involving tenancy

- Cases under the categories of Chapter
93A and other consumer matters.

For legal matters in which a contingent fee basis is
customary, a participating attorney will be available to pro
vide legal services on a contingent fee basis. Because such
services fall outside this Plan, the time will not be charged
against your maximum aggregate hours. (See page 13.)
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OTHER SPECIAL RULES

In addition to the coverage listed and the exclu
sions, there are certain rules which do not fall into either

category. Please read this section carefully.

What If Other Coverage Is Available to 'Son?

Depending on the nature of your legal problem,
you may be eligible for legal or mediation assistance from
another fund, an insurance company, a government agency
program, your employer, or another party. If you are eligi
ble for such assistance, the Plan does not duplicate the
legal or mediation services available from the other source,
whether or not you exercise your right to such other serv
ices. For example, if a Covered Teacher's spouse is a
Covered Paraprofessional who is eligible for legal services
benefits under the Boston Teachers Union Paraprofessional
Health and Welfare Fund, the Boston Teachers Union

Prepaid Legal Services Fund will provide legal services
benefits to the Covered Teacher, but not to the Covered
Teacher's spouse for prepaid legal services available from
the Boston Teachers Union Paraprofessional Health and
Welfare Fund.

If the legal matter calls for representation of the
Covered Teacher and spouse, and the spouse is a
Paraprofessional covered by the Boston Teachers Union
Paraprofessional Health and Welfare Fund, then the couple
must use an attorney approved by the Boston Teachers
Union Paraprofessional Fund, as well as the Boston
Teachers Union Prepaid Legal Services Fund.

32

^Vhat Tf Yon 'Vririe <n Appeal a TVe's*"*-*?

You are entitled to the services of a participating
attorney in an appeal from an adverse action if the original
matter involves a personal legal service that is covered
under the Plan.

The participating attorney must determine that your
position has legal merit, the matter is neither frivolous, nor
brought for purposes of harassment, and that it will not
result in an unreasonable expense to litigate.

''"als'fieaiion o* T>orT»menfs

If an eligible person falsifies any document relative
to his/her legal or mediation matter, or the administration
of this Plan, the Trustees reserve the right to deny benefits
to the involved Covered Teacher and all his/her depend
ents.

Copying Costs

The client is responsible for payment of the cost for
duplication of materials required for any legal or mediation
matter.

Who Pavs fo»* Court Costs am! "'"rave' Exp^^s*";';

Benefits include fees and costs, but not fines, paid
to a court in relation to a covered service - up to $250 in a
Plan Year. The Plan also pays up to $100 for a participat
ing attorney's out-of-pocket travel expenses during each
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Plan Year. This amount cannot be accumulated from year
to year. If these expenses exceed these fees and
allowances, you must pay the excess as the participating
attorney requests.

What About Fines or Penalties?

The Plan provides no coverage for the payment of
fines, penalties, judgments or other money awards. These
payments are your responsibility.

What. If Von Are Awarded Attorneys' Fees or Costs?

If you are awarded the fees of an attorney or costs,
the Fund must be repaid from this award to the extent that
it paid these fees and costs.

What If You Are Involved in a Covered Legal Matter
With Another Covered Teacher or Eligible Dependent?

If you, your spouse or dependents, and another
Covered Teacher, or that teacher's spouse or dependents,
are involved as adversaries in a matter which is covered by
the Plan, legal representation is provided as follows:

The first of the adversaries who establishes a client-attor

ney relationship with the participating attorney will be rep
resented by that attorney.

The other adversary is entitled to representation by a dif
ferent participating attorney.

34

Is Continuation Coverage Under CO^RA Avn'!«>M« ror

Prepaid Legal Services benefits?

Continuation coverage under COBRA is not avail
able for Prepaid Legal Services Benefits.

WHAT ARE THE ADVANTAGES OF US'N^ A R\ R-

TICJPATING ATTORNEY?

It is the purpose of this Plan to provide quality legal
services for you at no cost for the matters set out in the
Plan of Benefits. This Plan accomplishes that.

However, in addition to providing a participating
attorney for the benefits specifically described in this
booklet, the Plan also provides that you may retain a par
ticipating attorney at your own expense to handle certain
other matters not covered by this Plan at less than the par
ticipating attorney's customary fees, e.g., if these other
matters are customarily charged on a contingent fee basis
or if they involve industrial accidents, you will be charged
at a lower rate, i.e., a maximum contingent fee of 15% in
an industrial accident case, and 25% in any other contin
gent fee arrangement.

Also, if you need the services of a participating
attorney to pursue a covered benefit beyond the hourly
limits permittedunder the Plan, those services may be pro
vided by the participating attorney at your expense, at the
same hourly rate charged to the Fund.

However, if you need the services of a participating
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attorney to continue a covered legal matter after you have
lost eligibility, then these services may be provided by the
participating attorney at your expense at a preferred rate
which will be less than the participating attorney's hourly
rate, but which may be more than the hourly rate charged
to the Fund.

Legal services provided to you by an attorney other
than a participating attorney are not covered by the Plan.
Therefore, if you use an attorney other than a participating
attorney, you are personally responsible for all charges
made by that attorney.

36

ADDITIONAL INFORMATION

Type of Administration of the Plan

The Fund is administered by a Board of Trustees
appointed by the Boston Teachers Union.

Name and Address of the Person Designated as Ag°n<

for the Service of Legal Process

Daniel B. McDuffie, 180 Mount Vernon Street,

Boston, Massachusetts 02125-3198

Type of Plan

This Plan provides self-insured personal legal serv
ices to eligible persons.

Employer Identification Nnmper (E*N> *ss"erl <n "'^
Roard of Trustees

04-2751045

Name, Title, and Address of Any T»*ns*eo or t»m^,>0(:

Thomas J. Kinsey, Chairman
Cheryl L. Kelly, Secretary
Edward A. Welch

180 Mount Vernon Street

Boston, Massachusetts 02125-3198

v':>nvi and Address of the Plan Ar'n-»?»i»stvf>tnr

Daniel B. McDuffie

180 Mount Vernon Street

Boston, Massachusetts 02125-3198
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A Description of the Relevant Provision of Any
Applicable Collective Bargaining Agreement

The latest collective bargaining agreement between
the Boston Teachers Union and the Boston School

Committee acting for the City of Boston requires a contri
bution by the employer of $1,035 to the Boston Teachers
Union Health and Welfare Fund on behalf of each Covered

Teacher for the year beginning September 1, 2003, $1,061
for the year beginning September 1, 2004 and $1,092 for
the year beginning September 1, 2005.

The Date of the End of the Plan Year

August 31. Records of the Plan are kept on a fiscal
year basis ending on that date.

Denial of Application for Benefits and Appeal
Procedure

In the event a claim for Personal Legal or
Mediation Services under this Plan is denied, or suspend
ed, or discontinued for an individual, the participant
involved will be notified in writing by the Trustees and
have the right to an appeal.

The notice of denial, suspension, or discontinuance
of benefits will make specific reference to the Plan provi
sion^) upon which the action is based; and describe any
additional material or information necessary for the claim
to be honored along with an explanationof why such mate
rial or information is necessary; and state whether the
Trustees or participating attorney or mediator (by name)
initiatedthe denial, suspension, or discontinuance of bene
fits.

38

The participant has the right within sixty (60) days
of the receipt of written notification to request, in writing,
a review of such action. The participant or his duly author
ized representative may submit comments in writing and
documents in support of, and along with, the request for
review.

The written request for review shall be directed to
the Trustees of the Boston Teachers Union Prepaid Legal
Services Fund, 180 Mount Vernon Street, Boston, MA

02125-3198.

The request for review will be processed by the
administrative staff of the Prepaid Legal Services Fund,
and that staff will make a recommendation to the Trustees

as to the appropriate disposition of the request for review.
The Trustees' action on the request for review shall be
communicated to the participant within ninety (90) days
after receipt of the request for review.

The participant who filed the request for review
will be notified of the Trustees' basis for their action if they
reaffirm, in whole or in part, the original denial, suspen
sion, or discontinuance of benefits.

The participant has the right to appeal to the
Trustees for reconsideration of their disposition of the
request for review; and such appeal must be submitted in
writing to the Trustees of the Boston Teachers Union
Prepaid Legal Services Fund, 180 Mount Vernon Street,
Boston, Massachusetts 02125-3198, within thirty (30) days
of receipt by the participant of the communication from the
Trustees disposing of the request for review.
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The participant making this appeal may, as part of
the written appeal, request a hearing before the Trustees on
the appeal, and if that request is granted by the Trustees,
the participant may be represented at that hearing.

The decision of the Trustees on the appeal will be
sent to the participant within sixty (60) days of the receipt
of the appeal or within forty-five (45) days after the com
pletion of any hearing on the appeal, whichever is later.
The decision will include the reasons for the Trustees' dis

position of the appeal which shall be final and binding on
all parties subject to arbitration.

If any decision of the Trustees on an appeal denies
a benefit, the participant may submit that denial to arbitra
tion, provided that if the decision of the Trustees on the
appeal relied on an application of the legal Canons of
Ethics by a participating attorney, that decision may not be
submitted to arbitration.

The arbitrator shall be selected under and in accor

dance with the Voluntary Labor Arbitration Rules of the
American Arbitration Association. The arbitrator's deci

sion shall be final and binding on the participant and the
Trustees. The person acting as arbitrator shall have the
exclusive power to decide and dispose of a matter submit
ted in accordance with this Plan, consistent with this Plan.

The fee and expenses of the person acting as arbitrator
shall be shared equally by the participant that submitted
the matter to arbitration and the Prepaid Legal Services
Fund.

40

The Jsnnre«»<; (>f ('/>nf i-JSntiors to *^y" !'1'''^

The Boston Teachers Union Health and Welfare

Fund receives annual payments on behalf of Covered
Teachers from the City of Boston and/or the School
Committee pursuant to the collective bargaining agree
ment between the Boston Teachers Union and the Boston

School Committee acting for the City of Boston.

In order to accomplish the purposes of the Prepaid
Legal Services Fund, the Trustees of the Health and
Welfare Fund will pay over to the Trustees of the Legal
Services Fund at the written request of the Trustees of that
Fund, from payments paid to the Health and Welfare Fund
by the City of Boston a sum which shall not exceed the
product of one hundred and seventy-three dollars and fifty-
nine cents ($173.59) for the fiscal year ended August 31,
2004, one hundred and seventy-seven dollars and ninety-
three cents ($177.93) for the fiscal year ended August 31,
2005, and one-hundred and eighty-three dollars and thir
teen cents ($183.13) for the fiscal year ended August 31,
2006, times the number of Covered Teachers who are eli
gible for benefits from the Health andWelfare Fund in the
school year for which the payment is due.

The Boston Teachers Union Health and Welfare Fund cur

rently provides in-kind administrative and support services
on a reimbursement formula by agreement of the two
Boards of Trustees.
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Inspection of Documents

Copies of the Plan of Benefits, the Trust
Agreement, the Prepaid Legal Services Agreement, the
Rules and Regulations and the Annual Report of the Fund
are available for inspection upon appointment at the Fund
Office. Youmay read these documents to resolve any ques
tions you have concerning the Fund, its governance, or the
benefits it provides.

THE TRUSTEES RESERVE THE RIGHT TO

AMEND, MODIFY, OR DISCONTINUE ALL OR
PART OF THIS PLAN WHENEVER, IN THEIR
JUDGMENT, CONDITIONS SO WARRANT.

42

NOTES
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May 1-3, 2014 
Las Vegas, Nevada 



Retirees 
Covered NO YES Partial 3 Months 

Only 

 
 

Separate Fund NO YES 
(Pass Through) Shared 

 
Geographical 

Limits 
U.S.A Laws 

Only 

$500 Limit 
Outside of New 

England 

No Coverage 
Outside of City 

Limits 
NO 



Co-Pays NO YES 

Deductibles NO  
 

 
Prepaid 

Maximums NO 
Office Work 

Only for some 
Cases 

75/Hrs/Yr 
50 Hrs/Case 

 
 

100/Hrs/Yr 
100 Hrs/Case 

35 Hours 
Annually 

 
 

3 Cases 
Annually 



◦ Entry-Level Benefits 
◦ Wills and Estates  
 (including Powers of Attorney) 
 

◦ Optional Add-On: Summary Advice 
  two-hour limit per case 
  real estate and appeals excluded 

 



◦ Mid-Level Benefits 
◦ Wills and Estates  
 (including Powers of Attorney) 
◦ Real Estate 
 
◦ Optional Add-On: Summary Advice 
 two-hour limit per case 
 real estate and appeals excluded 

 



 Full Benefits Package 
 Wills and Estates  
◦ (including Powers of Attorney) 

 Real Estate 
 Tenant’s Rights 
 Family Law 
 Civil Litigation 
 Criminal and Motor Vehicle 
 Consumer/Debtor 
 Administrative Law 

 



Primary 
Delivery 
Method 

One 
Designated 
Law Firm 

 
Two  

Designated 
Law Firms 

 

Staff Lawyers & 
Panel Lawyers 

Panel 
Lawyers 

Only 

 
Attorney 
Minimum 

Experience 
Requirements 

NO 3 Years 5 Years 

 
“Outside” 
Legal Bills 

Reimbursed 

NO 
 

YES 
 



Family Law 
Coverage Mediation Only Support Cases 

Not Covered 

100 Hours Lifetime 
Per Family 

 
12 Hours per Case 

Advice & 
Office Work 

Only  
(No Court) 

Exclusions Personal Injury 
Plaintiff 

Pre-Existing 
Matters 

Contingency Fee 
Cases 

Class 
Actions 

Conflicts 
Between 
Covered 

Employees 
Both Covered Limited 

Coverage 

Both Covered Only 
for Domestic 

Matters 



 Lawyer drafted POA for Donor 
 

 Donor is a legal services plan member 
 

 Donor’s adult child is the “Attorney” 
 

 Donor is losing mental capacity 
 

 “Attorney” calls Donor’s lawyer for advice 



 IF the Attorney (or Guardian) wants to use our office, AND 
◦ The Donor (or Mental Incompetent) is the Primary Plan Member, or 
◦ Our office drafted the Power of Attorney for the Donor. 

 
 Use the Following Protocol: 
◦ Tell Attorney that we may have a conflict 
◦ Make appointment for general advice only 
◦ Tell Attorney (or Guardian) to bring the following to the appointment: 
 the Donor (if mentally competent), or 
 MD opinion that the Donor is mentally incompetent, and 
 the signed Power of Attorney (or Court Order re. Guardianship), and 
 a copy of the Donor’s will, if available. 



       Don’t be the next victim! Don’t give in to the sob story. 
  

You may regret it! 



Recommendation 1: 
 

   Do not sign or guarantee child’s loan or mortgage, 
unless you are rich enough to lose entire amount of 
loan. 

 
 Bank can come after you first 
 If can’t afford it, may have to sell home to pay  
 Children may wreck home 



Recommendation 2: 
 

   Do not remortgage your home to borrow, and 
then lend money to your children. 

 
◦ Businesses fail, money disappears 
◦ Best way to protect yourself is a mortgage on 

child’s house 
◦ Promissory notes are useless 



Recommendation 3: 
 

   Do not buy children home and put in their name, or 
 
   Keep it in your name if you do this, and charge them 

rent. 
 
◦ Can be kicked out of granny flats if no ownership interest  
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